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Part 1 - Introduction

This Agreement is made between:

Wealth at Work Limited (registered in
England and Wales under company
number 05225819 whose registered
address is at Third Floor, 5 St Paul’s

Square, Liverpool, L3 9SJ (referred to as
“we” “us”, “our”, or “ourselves”, below);
and the person whose name appears on
the Application (“You” and references to
“you”, or “your” below will be construed
accordingly, unless otherwise stated and
will include anyone required or entitled by

operation of law or regulation to act on

your behalf).

1

The Services

This Agreement contains the terms

and conditions relating to the following
services provided under it to you by us or
by a third party appointed by us on your
behalf (each a “Service” or more than one
“Services” and collectively known as the
“Self-Select Service”):

a) tradingservices and investment
platform;

b) global custody; and

c) Individual Savings Account (“ISA”) &
General Investment Account (“GIA”)
setup and reporting.

2. Components of the Agreement

This Agreement will consist of the
following documents:

a) these Termsand Conditions (that
include any general or specific Service
terms and conditions and the
Schedules which form part of the
Terms and Conditions for all
purposes); and

b) your completed application form
(“Application”), together, being the
“Agreement”.

The Agreement will be the whole of the

Agreement between us but will take

effect subject to any legal or regulatory

requirements that apply.

You should make sure you have read

and understood all the Terms and
Conditions and keep them safe for future
reference. If there is anything you do

not understand you should contact us
for clarification using the contact details
shown in Schedule 3 (Communications).

3. Capacities and appointment
a) You enter into this Agreement:

i. asourclientinrespect of the trading
and investment platform service and
any ISA service;

. to appoint us as agent to place trades
on your behalf; and

. to appoint us as agent to arrange
custody of your Securities and the
holding of your Cash with the
Custodian, on your behalf on the
terms and conditions set out in Part
3 (Global custody terms and
conditions).

b) We enter into this Agreement as:

i. investment platform provider;

ii. your agent in respect of placing your
requested trades on your behalf;

.your agent in relation to the terms
and conditions set out in Part 3
(Global custody terms and
conditions). This means that you have
authorised us to bind you to the
terms and conditions set out in Part 3
(Global custody terms and
conditions), to give the Custodian
instructions on your behalf and to
perform all obligations and exercise
all rights required or entitled to be
performed by or for you (as the case
may be); and

iv. your ISA Plan Manager if applicable;

and in respect of Clause 3.b) i. to

iv. (Capacities and appointment), you
hereby appoint us as the same.

c) You must be a minimum of 18 years of

age, a resident of the United Kingdom
and not a US Person to enter into this
Agreement and you acknowledge the
same and agree that if you should
cease to be aresident of the United
Kingdom or you become a US Person

that you will immediately advise us

whereupon we shall have discretion to

immediately terminate this
Agreement.

We may from time-to-time, where we

deem it to be appropriate, delegate
any of our obligations under this

Agreement to, and/or arrange for any
ancillary services to be performed by,
an Affiliate or other third party whom

we deem to be competent.
4. Commencement

With the exception of the ISA Service
which will take effect in accordance
with Clause 26.b) (Appointment and
commencement), the rest of the
Agreement will take effect on the
Effective Date.

5. Regulation

You will be treated as a ‘retail client’ for
the Services as defined in FCA Rules,
which means that the protections
afforded to such clients under the FCA
Rules are available to you.

Wealth at Work Limited is authorised and
regulated by the FCA, entered on the
FCA register under registration number
417367, and is subject to FCA Rules.
The FCA’s contact address is: 12
Endeavour Square, London, E20 1JN.

6. About our fees and charges

The fees and charges applicable to the
Services are set out in Schedule 4 (Fees
and charges).

Part 2 - Trading and investment platform terms and conditions

7. Account opening
We will:

a) receive instructions fromyouin
relation to the opening of an Account,
your Fund Selection, contributions,
transfers and withdrawals, and
otherwise deal with you on a day-to-
day basis in relation to the Self-Select
Service, provided that no instruction
will require us to do anything that
might breach any of our obligations
set out in the Agreement or otherwise

and any investment restrictions. The
permitted methods of
communication with us are set out in
Schedule 3 (Communications);

b) carry out all necessary due diligence
about you for the purposes
of beginning and maintaining the
relationship with you. This includes,
but is not limited to, ‘verification’ and
‘know your client’ due diligence
required to be carried out by law and
regulation and periodic review;

c) provide periodic information to you in
connection with the Portfolio, in
accordance with Part 6 (Valuation
statements); and

d) provide instructions to, and/or
otherwise liaise with the Custodian
directly in relation to all day-to-day
matters affecting the Portfolio.

8. Contribution methods and
minimum investment amounts

a) Contributions to the Service(s) can be



made using the following methods:
i. aone-off lump sum payment;
ii. a regular monthly payment;

iii. an ISA transfer from another plan
manager,

and, where possible:

iv. via corporate payroll deductions
from a qualifying employer; or

v. an in-specie transfer of shares from
a HMRC authorised schedule 3 SAYE
option scheme.

Where the contribution is to an ISA,
once your ISA allowance has been
fully utilised to the extent possible

at the time any balance will be held in
a GlA where they can be held,
diversified or withdrawn on receipt of
an instruction from you.

b) The minimum contribution limits we
will accept are:

i. £300.00 asalump sum investment
(“Minimum Initial Investment”);

i. £25.00 as a regular monthly
investment or additional ad hoc
investments (“Minimum Regular
Investment”); or

i. £300.00 by ISA transfer or in specie
contribution of shares (“Minimum
Transfer Investment”).

c)

. Any income arising on funds will be
held in cash and invested once

it exceeds £25.00 proportionally in
accordance with your fund
selection(s).

i. Dividends received from your
corporate shareholding can be
reinvested on a monthly basis,
provided there is enough cash to buy
at least one whole share.

Fund Selection

a) We will make available a range of
funds for you to select from, to allow
you to create your own Portfolio. Only
those funds made available by us
through our Online Platform can be
purchased.

b) Where you have chosen to open more
than one Wrapper type, you will be
able to create a Fund Selection for
each Wrapper.

c) Thisisan online service only and
instructions from you will only be
valid if received using our Online
Platform or other methods which we
may offer from time-to-time or allow
at our discretion.

d) Your Fund Selection will remain in
place until you choose to change

them and any contributionsinto a

e)

f)

10.

a)

Wrapper will be invested according
to those selections. You may change
your Fund Selection at any time. Any
trades resulting from your changes
will be placed at the next available
Daily Trading Point following
confirmation of your changes.

We retain the power to withdraw any
of our chosen funds from the
Service(s) at any time and we may
replace them with suitable
alternatives. In such circumstances
you will retain any existing holding
you may have but no future
purchases can be made. You can
however continue to sell the fund at
your convenience.

We will notify you of any changes and
until your Fund Selection has been
updated the proportion of any future
contribution, which would have been
allocated against the withdrawn fund,
will be held in Cash within your
Wrapper pending your update.

Trading

We will place trades on your behalf in
the following circumstances:

i. following a contribution to the
Service to be invested into your Fund
Selection; or

ii. following a request to make a
withdrawal from your Account(s) in
accordance with Clause 37.

iii. To reinvest income arising from funds
when the amount exceeds £25.00

iv. To reinvest cash balance, income and/
or dividends arising from your
corporate shareholding on a monthly
basis; or

v. In order to raise cash to pay fees in

b)

accordance with Schedule 4 Clause 4

b)

. b) Under normal circumstances
trading in funds will take place:no
later than three (3) Business Days
from when a contribution has been
made; or

ii. at the Daily Trading Point on
the next Business Day if you request
a withdrawal from or make a change
to your Fund Selection, provided
these instructions were received by
17:00hrs.

Under normal circumstances these

will take place:

i. no later than three (3) Business Days
from when a contribution has been
made; or

ii. at the Daily Trading Point on the next
Business Day if you request a
withdrawal from or make a change to
your Fund Selection, provided these
instructions were received by

o)

17:00hrs.

In relation to corporate shares:

i. Reinvestment of dividend income

d)

e)

11.

a)

b)

will take place monthly on the 5th
working day of the month if your
online reinvestment preference is
set to active. Trading will be based
on the value of cash (including
dividend income, interest or cash
deposits) available in your corporate
shareholding account on the last
working day of the preceding month
less any withdrawals made prior to
dealing. If the reinvestment
preference is not active, dividend
income will remain in your cash
account.

. In normal trading conditions

withdrawal requests will be
transmitted electronically for dealing
at the earliest opportunity by a broker
appointed by us.

Transactions for funds may be
aggregated with those of other
clients including the clients of
Affiliates. Where this resultsin a
number of transactions at different
prices, we may allocate them so that
all clients involved in the transactions
pay or receive the same average
price. You recognise that each
individual aggregated transaction
may operate to your disadvantage or
advantage.

We can deal on such markets or
exchanges and effect, arrange or clear
transactions through or with any
person, firm or company that we may
select, including an Affiliate.

Execution policy

We act as a ‘receiver and transmitter’
of orders. In both cases we will pass
instructions for trades to a third party
to execute.

We must ensure that we achieve best
execution when executing all

trades on your behalf which

means that we or any third

party we instruct obtains the ‘best
possible result’. We may take all such
steps as may be required or
permitted by such rules and
regulations and/or by appropriate
market practice on such terms as we
see fit.

c) Execution Factors

For retail clients, the following factors
take priority:

total consideration of the deal, taking
into account:

i. the price offered; and

ii. costs, commissions or other charges

to be charged by brokers of the



regulated market.

The following execution factors will also
be taken into consideration:

The:

e speed and likelihood of successful
execution;

e sjze and nature of the order;

e current liquidity for the relevant
instrument;

e ability of the venues or brokers to
manage execution in relation to the
size and nature of the order;

e speed and efficiency of the
settlement process post execution;

e impact on the relevant market; and

e choice of available venues for the
particular order.

The success of obtaining the ‘best
possible result’ will be assessed at the
time of execution and is dependent upon:

e review of the order execution policy
regularly; and

e variability of execution factors.
d) Monitoring order execution

We or any third party we use will monitor
the execution of their trades using a
number of third party transaction cost
analysis systems and will monitor the
order execution on a consistent basis over
a series of trades.

e) Material difficulty

We or any third party we use may
experience material difficulty in executing
certain transactions from time to time.
These difficulties will be managed so as to
seek to obtain the best possible result for
our clients under the circumstances.

In these circumstances, we shall, where
practicable, contact you personally to

explain that such a difficulty has arisen.
We may also publish this information on
our website.

f) Limitorders

Limit orders will not be accepted.

g) Venues

We may deal through the following
venues:

e regulated markets (which may
include the London Stock Exchange
and ISDX);

e multilateral trading facilities;

e market makers and broker dealers
who are FCA regulated and/or LSE
member firms; and

e systematic internalisers, which may
result in orders being executed
outside a regulated market.

h) Selection of venue

Either we or a third party we use will

include the following tools/analysis in

making selections:

e indications of interest - sell side
broadcasts on price/size;

e broker rankings, using best brokers by
volume per security/sector;

e bid & offer lists received from
approved brokers; and

e research/recommendations - analyst
research from brokers.

i) Order handling policy

In respect of timely execution, we require
that orders are arranged to be executed
fairly and in due turn, and that:

e orders will be promptly and
accurately recorded and allocated,;

e comparable orders are executed
sequentially unless the prevailing
market conditions would

disadvantage the execution as a
consequence; and

e any material difficulties in execution
of orders by a third party will be
disclosed to us.

j) Aggregation and allocation

We will use our best endeavours to
only permit aggregated orders for our
clients where this is unlikely to work to
the disadvantage of each retail client
concerned, though we recognise that
this may on occasions work to the
disadvantage of one or more clients.

k) Records

We shall or require any third party we use
to maintain records on client orders and
trade executions for at least the periods
required by FCA.

Markets and brokers will be reviewed

on a continuous basis. A list of the most
updated markets and brokers used will be
provided at the commencement of our
relationship and thereafter on request.

We shall undertake monitoring of the
results of execution from time to time
to ensure that the best possible result is
being consistently achieved.

12. Corporate action and voting rights

We will not exercise voting rights

for Securities and will elect with the
default option where any corporate
event requires a response from the
investor, although we shall use our

best endeavours to act in your best
interest. If any corporate event on shares
contributed in-specie to your Account(s)
would create a secondary shareholding,
or create a shareholding listed outside
the UK, we may require you to liquidate
these Assets.

Part 3 - Global custody terms and conditions

13. Relationship with the Custodian

a) You authorise us to give the
Custodian instructions, to act
as a conduit to receive and pass on
communications from the Custodian
and to generally act as your agent in
relation to custody and related
matters. We shall arrange for
Securities in the Portfolio to be held
in custody with the Custodian for
your benefit and on your behalf as
set out in these terms and conditions
or otherwise on such terms and
conditions as we may agree. A full
copy of these terms and conditions is
available to you on request from us.
The Custodian is allowed to appoint
sub-custodians, nominees and other

agents including Affiliates and also
to utilise Securities Systems.

b) The Custodian will be responsible for
the safekeeping of Securities, the
settlement of transactions,
attending to the collection of income,
the presentation for redemption
or payment of any Securities which
are redeemed or called, and the
effecting of other administrative
actions in relation to the Portfolio,
as set out below. We shall require the
Custodian to use reasonable skill and
care in carrying out these services.

c) Securities will at all times be held
beneficially for you.

d) We shall have an unrestricted
mandate and power of attorney

to sign or execute and return to

the Custodian on your behalf

any documents submitted to us,

or by or on behalf of the Custodianin
connection with the Agreement.

e) Any Custodian appointed by us as
agent on your behalf will be a
regulated entity and you may be
entitled to compensation from the
FSCS in the event of a failure
of the Custodian in respect of the
custody services. Further details
about FSCS are set out in Clause 35
(The Financial Services Compensation
Scheme (FSCS)).

f)

. The Custodian may combine,
consolidate or merge all Cash



amounts that the Custodian may
hold for you in the Cash Account, with
your liabilities to the Custodian which
the Custodian incur in good faith in
relation to you from time to time.

. With reference to i. above, the

Custodian may set off or transfer
any such Cash amounts in or towards
the satisfaction of any liability that
you may have to the Custodian from
time to time in connection

with this Agreement.

i. With reference to ii. above, the

Custodian may set off or transfer

any sums held for your benefit on any
Account, where permissible in law,
against any liabilities that you owe

or have on any other such Account
not withstanding that the sums

held for you are held with the
Custodian or a sub-custodian or other
third party and may not be
denominated in the same currency.

iv. The Custodian is hereby specifically

9)

h)

authorised to effect any necessary
currency conversions at its own

prevailing rate of exchange for the
purpose iniii. above and generally.

Termination of the terms and
conditions with the Custodian will be
as per Clause 51 (Term and
termination). The Custodian

will receive instructions as soon as
investing on your behalf commences,
which may be as soon as the
Agreement is entered into. The

price of investments varies in line with
market conditions which the
Custodian cannot control.
Instructions made to the Custodian
cannot be cancelled or reversed,
except where the Custodian agrees.

We refer you to Part 5 (Complaints
and compensation) of these Terms
and Conditions which sets out the
process for receiving and managing
complaints in respect of the
Custodian.

If at any time the Custodian suspects
that your transaction profile is not
consistent with the type of activity

it would normally associate with

a retail client, it may suspend your
Account or take such other action as
it may consider reasonably necessary
in accordance with applicable law,
without liability, until such time as the
incident is either resolved or if
resolution is not possible, then the
Services may be terminated in
accordance with Clause 51 (Term

and termination) of these Terms and
Conditions.

14. Registration of Securities

a)

b)

c)

d)

We shall require the Custodian to
arrange for the Portfolio’s UK
Securities to be registered in the
name of one or more nominee
companies directly or indirectly as
your bare trustee.

The Custodian may utilise the
services of a Securities System.
Neither we nor the Custodian are
liable for the act and omissions of any
Securities System.

Where you have a fractional holding,
the Custodian or its nominee may
retain the corresponding fraction

for the benefit of the Custodian and
you agree that the Custodian may (to
the extent permitted by the FCA
Rules) record legal title to its own
fraction in the same name as that

in which legal title to your fraction is
recorded.

Non-UK Securities in the Portfolio
shall be registered in the name of the
Custodian or a Securities System or to
the order of the Custodian or its
nominee by sub-custodians who may
also utilise Securities Systems.
Securities Systems may register the
Securities in the name of the
Custodian, its nominee, the sub-
custodian, or its own name (as the
case may be), because of the nature
of applicable law and market practice
outside the UK.

Securities may be pooled with those
of the Custodian’s or sub-custodian’s
or Securities System’s other
customers (and, in connection with

a fractional holding, with any
fractional entitlements of the
Custodian or its nominee) individual
entitlements to such investments
may not be identifiable by separate
certificates or other physical
documents of title or equivalent
electronic records and, should the
Custodian, a sub-custodian or
Securities System default, any
shortfall may be shared pro-rata
among all customers of the Custodian
(or the sub-custodian or Securities
System, as the case may be) whose
investments are registered or held in
the same name and you may not
receive your full entitlement.

Securities will be held so that they
are designated for clients and
separately identifiable from the
Custodian’s or any sub-custodian’s
own assets as the case may be, unless
local law or market practice or
procedures mean that this is not
practicable.

e)

f)

15.

a)

b)

c)

If so requested, you will promptly
arrange for the signature, execution
or production of any documents
necessary to carry out transactions
effected in accordance with this
Agreement.

We shall require the Custodian to
keep records that identify your
Securities separately from those
held for other clients and details

of the Securities held by or for the
Custodian will be sent in
accordance with Clause 36 (Issue of
valuation acknowledgement and
statements).

Settlement

We shall require the Custodian to
settle all transactions, subject to

the Custodian holding or receiving
all necessary documents, funds,

or Securities (as the case may be) on
a timely basis, in accordance with
good market practice for the type of
investment and market concerned
and normally on the basis of “cash
against delivery”. Delivery or payment
by the other party to any such
transaction will be at your risk, and
the Custodian’s obligation to account
to you for any Securities or the
proceeds of sale of any Securities

will be conditional upon you
performing all your obligations in
respect of such transactions and/or
receipt by the Custodian of the
relevant documents or sale proceeds
or Securities from the other party.

The Custodian may operate a
settlement system under which

the Cash Account is debited with

the purchase cost or credited

with the proceeds of sale on the usual
settlement (or subscription) days

for the market concerned,
conditionally upon settlement being
ultimately effected. This may result in
either a benefit or a loss to the
Custodian or to yourself where
settlement is effected at other

times. The Custodian may effect the
cancellation of any debit or credit
attributed to you if there are
unreasonable delays or difficulties in
settlement.

The Custodian reserves the right to
use the Delivery vs. Payment
exemptions (“DvP Exemptions”) for
treatment of Assets where it has
entered into a transaction on your
behalf that is settled through a venue
that isa Commercial Settlement
System in accordance with FCA Rules.
In summary, the DvP Exemptions
allow the Custodian to disapply



16.

a)

b)

c)

d)

certain FCA Rules relating to your
Securities for a short period of time
when settling your transaction within
a Commercial Settlement System,
subject always to applicable FCA
Rules. By agreeing to these Terms
and Conditions, you are agreeing,
and giving permission to the
Custodian, to fully utilise the DvP
Exemptions at the Custodian’s
discretion.

Corporate actions, income
collection and tax reclaims

We shall require and, where required
instruct, the Custodian to attend to
the collection of all income due on,
and upon receipt of a timely
instruction, the vesting of all other
rights and entitlements attaching to
Securities.

We shall require dividends and
distributions and any other income
to be credited to the relevant Cash
Account no later than the date of
receipt of cleared funds by the
Custodian or as soon as practicable
thereafter. Dividends and
distributions on non-UK Securities
may be credited to you on the date
when the Custodian receives
notification of receipt by the sub-
custodian or as soon as practicable
after receipt of funds following any
necessary currency conversion (which
shall be promptly effected). In the
case of pooled Accounts, dividends,
entitlements to shares and any

other benefits arising from corporate
events will be distributed according
to our customary policy. In respect
of a fractional holding, income will be
received in respect of whole units,
with a corresponding amount being
paid to you on a pro-rata basis to
reflect your fractional holding.

You are and remain solely responsible
for the correct notifications to us

of any and all significant interests you
have in the voting share capital of any
companies in which you are a
shareholder, in accordance with
applicable law and regulations.

We shall require the Custodian to
notify us promptly of all relevant
offers, rights issues, investor
meetings and other corporate actions
of which the Custodian has received
notice in its capacity as Custodian
and to comply promptly with any
lawful voting instructions. Where

so required, the Custodian will

vote only in respect of whole units in
investments and any fractional
holding shall be disregarded,

e)

17.

a)

b)

c)

including any retained by the
Custodian or nominee as per Clause
14.a) and the Custodian will not be
expected to exercise any rights

or take any action in relation to any
fractional holding.

In respect of a fractional holding,
where you have any rights in relation
to any rights issues, bonus issues

or mandatory events in respect of
your fractional holding which would
result in (i) you receiving a fractional
holding in a security which is not
eligible to be held as a fraction or

(ii) the Custodian receiving a
fractional holding (i.e. not being
whole at the registrar) the Custodian
may sell such rights and subsequently
credit your Account with a pro-rata
cash amount to reflect your fractional
holding less any fees, charges

or other amounts owed.

Liability and limitations on
responsibility

We shall require the Custodian to
accept liability in respect of Loss
directly caused by the negligence,
wilful default or fraud of its appointed
sub-custodians, but in no event

will the Custodian be liable for its
sub-custodians to any greater

extent or in any greater amount than
the Custodian is itself liable to you
under or in connection with these
Terms and Conditions. We will require
the Custodian to use reasonable care
in the selection of its sub-custodians.

We shall require the Custodian to
accept responsibility for direct Loss
that is directly due to its own
negligence, wilful default or fraud,

or that of any nominee or sub-
custodian which is an Affiliate of

the Custodian, but subject to a)
above and e) below, it shall not
otherwise be liable. We shall also take
such action as is necessary to protect
your interest held by, or via the
Custodian, in the event that the
Custodian or any person for

whom it accepts responsibility
defaults or otherwise causes Loss to
you through its negligence, wilful
default or fraud.

We shall also require the Custodian to
use reasonable care in the selection,
monitoring and continued use of any
sub-custodian who is not an Affiliate
of the Custodian, to the extent
required of it under the FCA Rules,
but will acknowledge that, subject to
such use of reasonable care and e)
below, under no circumstances will
the Custodian be liable for any Losses

d)

Vi

incurred in the event of insolvency or
bankruptcy of any sub-custodian,

or other third party (including
without limitation any central
counterparty, settlement system or
Securities System), that is not an
Affiliate of the Custodian.

We shall require the Custodian to
accept liability in respect of Loss
directly caused by the negligence,
wilful default or fraud of its appointed
sub-custodian as described under

a) above, but subject to e) below, the
Custodian, any nominee or sub-
custodian appointed by the
Custodian, whether or not an Affiliate
of the Custodian, shall not be liable
for any Loss or damage of any kind
thatis or are attributable to:

any loss of profits, business

opportunity and/or data of whatever
kind; or

.any indirect, special or consequential

Loss(es) whatsoever;

iii. your own acts or omission (including

any error, negligence or misconduct);

iv. the performance or non-

performance of any third party
(including without limitation any
central counterparty, settlement
system or Securities System or any
third party bank or credit institution)
that is not an Affiliate of the
Custodian involved in the provision of
the custody services (but which, for
the avoidance of doubt, does not
include a sub-custodian appointed in
writing by the Custodian (whether or
not an Affiliate) for which the
Custodian’s liability is as described
elsewhere in these Terms and
Conditions);

the Custodian’s or nominee’s failure
to take any action which, in their
opinion, might breach an applicable
FCA Rule or any other applicable law,
or any action taken in order to comply
with FCA Rules, any other applicable
law or the requirements of any
market, Securities System, law or
regulation;

.any fall in the value of investments

(including, without limitation, those
which may occur due to delays during
the process of verifying your identity
in compliance with anti-money
laundering regulations or any fall in
your return on investments that you
may suffer by reason of any
movement from time to time in the
value of the currency in which any of
your Assets are denominated,;

vii. any reasonable refusal or failure to

accept any instruction;



viii. the Custodian’s reasonable reliance
on any information, instructions,
notices or communications that
it believes to be from you, us and/or a
person believed by it to be authorised
by you or us to give the same; or

ix. any delay in the provision of the
custody services as a result of the
checks and verification procedures
required to be undertaken by us or
the Custodian on you.

e) The Custodian is dependent on
Securities Systems and other third

parties for providing custody services.

The Custodian will not be in breach of
its duties to you or us, or otherwise
liable, as a result of any delay,

failure or defective performance of
its obligations to you or us if

and to the extent that such delay or
failure arises out of causes

beyond the reasonable control

and without the fault or negligence
of the Custodian. Events outside

of the Custodian’s reasonable

control include without limitation:
acts of nature; any change to the law,
order or regulation of a
governmental, supranational

or regulatory body; any currency
restrictions, devaluations and
fluctuations; pandemic or public
health restrictions; an act of
terrorism; market conditions
affecting the execution or settlement
of transactions or the value of

assets; any failure or breakdown in
communications; cyberattacks;
failure of any relevant exchange,
clearing house, or Securities System,
in each case not reasonably within the
control of the Custodian.

f) Nothing in these Terms and
Conditions shall exclude or limit
any duty or liability to you which
the Custodian or its Affiliates may
not exclude or limit under the
FCA Rules or any applicable law, or
for its or their liability for fraud, or for
death or personal injury resulting
from negligence. Nothing in these
Terms and Conditions requires you
to compensate the Custodian and/
or its Affiliates (as the case may be) to
any extent prohibited by applicable
law.

18
a) Securities may be held outside

the United Kingdom, where different
settlement, legal, tax and regulatory

Risks and responsibilities

requirements and different practices
relating to the separate identification
and segregation of those Securities
may apply and you accept any risks
that may arise out of those
differences.

b) To protect the Custodian against:

i. any Loss(es) arising out of you not
having appropriate legal authority to
enter into or perform under these
terms and conditions; and/or

any Loss(es) incurred by the
Custodian arising from the provision
of the custody services in respect

of the safe custody of your Assets
(other than any Loss(es) caused by
an act or omission which the
Custodian is responsible under this
Agreement), including, but not
limited to any market charges as
described in Schedule 4 (Fees and
charges) or any liabilities arising out
of any act or omission properly taken
by the Custodian in accordance with
its rights or obligations as Custodian,
you agree in each case to reimburse

the Custodian promptly. You agree that
the Custodian has a right of retention or
sale (and application of the proceeds of
sale) or right of set-off, in relation to the
Securities that form part of the Portfolio.
Subject to e) below, the Custodian will
only exercise this right if it has requested
payment or delivery from you in writing
and the amounts or relevant Securities
remain outstanding 30 days from the
date of such request unpaid.

c) The Custodian is entitled at any time
to set-off any liability of yours owed
to the Custodian arising in connection
with the provision of the custody
services against any liability owed
by the Custodian to you arising in
connection with the provision of the
custody services.

d) Securities held by any sub-custodian
or other third parties (such as central
counterparties, clearing agents,
settlement agents, nominees or
Securities Systems) appointed by
the Custodian or by another person
instructed by them or by a person
otherwise involved in the facilitation
of clearing and settlement of a
relevant transaction, may also be
subject to a lien, right of retention
or sale or right of set-off in favour of
such a sub-custodian or third party, in
respect of properly incurred
charges and liabilities relating to
the administration and safekeeping

custody services, or the facilitation
of the settlement of such Securities
or of any Securities System, or as
otherwise may be permitted under
the FCARules.

e) Inrespect of the Custodian’s own
right of sale of your Securities
(including any fractional holding) as
described in b) above, the Custodian
will only exercise this right either:

i. upon and/or following termination
of these Terms and Conditions and/or
the custody services (as the case may
be) for any reason (in which event it
may do so without notice to you);
and/or

ii. otherwise upon or following the
Custodian’s express agreement with
us that it may do so; and

.if, by virtue of applicable law or

a change to market circumstances, a
security is not eligible to be held

via the Services as a fraction or the
Custodian would not be willing or
able to continue to hold the security
as a fraction.

The Custodian shall also hereby be
specifically authorised to effect any
necessary currency conversions at its

(or its Affiliates’) own prevailing rate

of exchange for this purpose and to
apply the proceeds of any such sale in

or towards satisfaction of all and any
such liabilities to it as described in this
Agreement and to which the right of sale
applies.

f)  We shall require that if any sub-
custodian of the Custodian should fail
to deliver any necessary documents
or to account for any Securities, the
Custodian will take at least reasonable
steps on your behalf to recover such
documents or Securities, or any sums
due, or compensation in lieu thereof
but subject thereto and to Clause
17.e) (Liability and limitations on
responsibility) the Custodian will not
be liable for any such failure. Except
to the extent that the relevant sub-
custodian failure is directly caused by
the negligence, fraud or wilful
default of the Custodian or its
appointed sub-custodian, all
reasonable costs incurred by the
Custodian will be paid by you.

g) Notwithstanding any other provision
of this Agreement, and except to
the extent of our own negligence,
wilful default or fraud, under no
circumstances will we be liable to you
in connection with the safekeeping



and administration of Assets under
these Terms and Conditions to any
greater extent or in any greater
amount than the Custodian is liable
to us.

h) The Custodian does not provide
investment, tax or legal advice and
shall not at any time be under any
duty to provide any such advice, and
shall not be regarded as having done
so. You agree that you will not seek
advice from the Custodian and you
acknowledge that the Custodian
has not undertaken any assessment
whatsoever of your personal
circumstances and will not make any
assessment of the suitability
or appropriateness (including under
the FCA Rules or otherwise) of any
transaction(s) or investment
decisions. If the Custodian provides
market guides or other information
to you, such market guides or other
information are not investment, tax
or legal advice; your attention is
drawn to the disclaimers and
notices in such market guides or other
information.

19. Conflicts of interest

The Custodian will ensure that any
identified conflict that may arise between
you and the Custodian in connection with
the Services does not in any material way
affect a transaction or any other business
which the Custodian has conducted with
you or us.

Conflicts of interest can arise in particular
when the Custodian has an economic

or other incentive to act in a way that
favours the Custodian or its Affiliates.

A copy of the Custodian’s conflict of
interest policy can be made available to
you on request.

20. Client money

a) Where the Custodian is holding your
money, this will be held in Cash
Account(s) opened with one or more
banks, in accordance with this Clause
20 and the FCA Rules. Such money
shall typically be promptly
transferred to your Cash Account
opened and managed by the
Custodian and administered in
accordance with the terms and
conditions agreed with the Custodian.

b) Interest will be calculated daily at
the rate of 0.75% per annum below
the Custodian’s derived interest
rate and any resulting amount
payable will be credited to the Cash
Account, generally on the last

c)

d)

Business Day of each quarter. Any
Cash including interest may be
reinvested in deposits or funds of
deposits. The balance of interest
earned in the Cash Account will be
paid by the Custodian to us. The
derived interest rate is the amount of
interest earned across the client
money accounts where the Custodian
is holding money on your behalf.

The Custodian will exercise all due
skill, care and diligence, in accordance
with the FCA Rules, when it is
selecting which third party bank to
use. The Custodian will periodically (at
least annually) review the adequacy
and appropriateness of any bank
where your money is or may be
deposited and of the arrangements
for holding your money, in accordance
with the FCA Rules. The Custodian will
not be responsible for any acts,
omissions or default (including the
insolvency, administration,
bankruptcy or similar event) of the
third party bank or for any resulting
shortfall or loss in the return of your
money.

In the event of the Custodian’s
failure (for example due to its
bankruptcy or insolvency), any
money held in the Cash Account by a
third party bank will be segregated
from the Custodian’s assets and

will not be available to the Custodian’s
creditors. However, in the event of
failure of the third party bank and
there is a shortfall, there may be a
number of consequences for you
which may include:

. UK bank accounts: where your money

is placed in a UK account with a third
party, because your money will be
held in a pooled account which holds
the client money relating to a number
of clients, in the event that the third
party bank holding the money
defaults and there is a shortfall, you
will share proportionately in that
shortfall with other creditors of that
bank;

. Non-UK bank accounts: in addition

to any shortfalls through the pooling
of accounts as described above,
where your money is required to

be held in a bank located outside

the UK, you should be aware that the
legal and regulatory regimes
(including any associated
protections) that apply to the bank
holding your money may be different
to those of the UK. In the event of the
bank’s failure, your rights and

obligations may differ and your
money could be less secure and
treated differently from the position
which would apply if the money were
held in a client bank account in

the UK;

iii. Other third parties: if and to the
extent your money or investments
have been passed by the Custodian
to any other third party in connection
with a transaction (for example, to an
exchange, clearing house,
intermediate broker or settlement
agent, eitherinthe UKorina
jurisdiction outside the UK), your
money or investments may be at risk
in the event of the default or
insolvency of such third party. The
organisation the Custodian passes
your money to may hold it in a general
account and it may not always be
possible to separate it from our
money, or their money. If the
organisation becomes insolvent, the
Custodian will only have an unsecured
claim against the organisation on
your, our other customers’ and its
other clients’ behalf. You realise this
means the other organisation may
not pay the Custodian any money at
all or enough money to cover the
claim of you and all other customers,
resulting in financial loss to you.

21. Other provisions which apply to the
Custodian

Other terms in these Terms and
Conditions which expressly or as the
context clearly requires, are intended

to apply to the Custodian in relation to
its provision of the custody services.
These include without limitation: Part

5 (Complaints and compensation),

Part 6 (Valuation statements), Part 8
(General terms and conditions), Clause
45 (Confidentiality and data protection),
Clause 46 (Verification and authority

to obtain information), Clause 48

(Force majeure), Clause 51 (Term and
termination), Clause 52 (Consequences of
termination), Schedule 1 (Risk warnings),
Schedule 2 (Defined terms), and
Schedule 3 (Communications), but these
do not include Clauses 40 (Limitations
on responsibility and liability) and 41.a)
(Indemnity).



Part 4 - ISA terms and conditions

22. Introduction

We shall administer your ISA in
accordance with HMRC Regulations, these
ISA terms and conditions and any other
applicable terms and conditions of this
Agreement.

23. Eligibility

You must be eighteen (18) years of age or
over to subscribe to a stocks and shares
ISA, and be resident in the UK or, if not so
resident, be performing duties as a Crown
employee serving overseas and paid out
of the public revenue of the UK (typically
a serving member of the armed forces, or
a diplomat), or be married to, or in a civil
partnership with, such a person.

You must inform us if you become non-
resident in the UK or cease to perform
duties as a Crown employee serving
overseas, or have ceased to be married
to, or in a civil partnership with, such a
person.

24, Subscriptions

a) You cannot subscribe more than the
overall subscription limit permitted
by ISA Regulations in total to a cash
ISA, a stocks and shares ISA, an
innovative finance ISA or a Lifetime
ISAin any tax year.

b) Subscriptions by you will be accepted
in such amounts and by such
methods as may be specified by us
from time to time. Where a
subscription is received which, if
applied to your ISA would cause you
to exceed your annual allowance,
we will return any excess subscription
amount back to the payor unless
otherwise instructed.

c) An Additional Permitted Subscription
(“APS”) allowance may be available to
you following the death of your
spouse or civil partner.

d) Thevalue of an APS allowance is
limited to the value of the deceased’s
ISA at their date of death.

e) We can only accept subscriptions
towards an APS allowance where:

i. the deceased’s ISA was held by us and
we will value the APS allowance; or

i. if we have accepted the transfer of
the deceased’s APS allowance from
their former ISA manager.

f) Asubscription towards an APS
allowance can only be made as a
cash contribution (excluding regular
payments) within three years of
date of death (or if later, within 180
days of finalising the administration
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9)

h)

25.

a)

b)

a)

b)

27.

a)

b)

c)

of your spouse or civil partner’s
estate).

An APS does not impact your annual
ISA allowance.

Any unused APS allowance cannot be
transferred to another ISA manager.

If your spouse or civil partner held
multiple ISAs with different managers,
the APS allowance would need to be
transferred from each manager
individually.

Investments and tax

Any funds made available for your
selection or contributed in-specie
into your Account will be eligible
for inclusion within your ISA.
Purchases for your Fund Selection
and sales may be made on

any “market” (as defined in the
ISA Regulations) and through any
intermediary that we select.

Cash and Securities held within

your ISA will at all times be held for
you beneficially.

. Appointment and commencement

Having been appointed as ISA Plan
Manager in accordance with Clause
3.b) iv. (Capacities and appointment),
we shall administer your planin
accordance with these ISA terms and
conditions and subject to ISA
Regulations as appropriate.

The Services described under this
Part 4 will commence upon
completion of the online Application.

Death of an investor

The savings of a deceased investor
will continue to benefit from the

tax advantages of an ISA during the
administration period of the estate.
Any interest, dividends or gains for
investments in a continuing account
of a deceased investor that arise
(which in general terms means ‘paid’)
after the date of death to the date of
closure of the ISA are exempt from
tax.

Any subscriptions made to an ISA
after the date of death of the investor
will be removed. Should any assets
have been purchased with the invalid
subscription(s), the unit amounts
purchased will be sold to allow the
removal of the subscription. The
result being that the monetary value
of the removal may be more or less
than the initial subscription.

Our Services under these ISA terms
and conditions subject to d) below,

will terminate from the date that we
receive a copy of your death
certificate or its equivalent. The value
of your ISA will form part of your
estate for inheritance tax purposes.

A charge plus value added tax may be
levied against your ISA for the
provision of the valuation for probate
purposes at the rate of £50 per hour.

d) On notification of your death, these
ISA terms and conditions will continue
to apply to your personal
representatives to the extent
possible. Additionally, you should be
aware that we will not convert
your ISA to cash until we receive
instructions from your personal
representatives.

28. Transferring an ISA

a) You have the right to transfer your ISA
at any time to a HMRC approved ISA
plan manager.

b) All transfers will be made in cash.

c) AnyISA transfer must be made
directly to your chosen new ISA
manager, in order to ensure all the tax
benefits are preserved. An ISA cannot
be transferred by closing it and
paying the proceeds into a new ISA
with the new ISA manager as this will
be subject to the regulations
on new subscriptions.

29. Voiding or repairing ISAs

Where we are notified or identify that an
ISA is invalid we may take action to repair
any over-subscription or other error in
accordance with HMRC regulations.

Where your ISA cannot be repaired

it must be voided and all invalid
subscriptions and any income earned
will cease to be covered by the ISA and
the value of such subscriptions and any
income will be sent to the bank account
we hold on file for you.

30. Annual reports and information

To the extent required by ISA regulations
and if you elect in writing, we shall arrange
for you to receive annual reports and
accounts, and any other information
issued by unit trusts and companies to
unit/shareholders to enable you to attend
and vote at unit/shareholders meetings.

31. Miscellaneous

a) We will not lend the holdings in your
ISA to anyone, nor can you borrow
money using your ISA as security.

b) You will notify us promptly in writing
of any changes to your address or
personal circumstances relevant to



c)

your ISA, especially those that may
affect your ability to subscribe or
further subscribe to an ISA.

You authorise us to reclaim all
dividends and interest, and any

recoverable income tax from the
HMRC for credit to your ISA.

to merge any ISA with another ISA
respectively where permissible.

Part 5 - Complaints and compensation

You agree to provide us with authority

e)

Share certificates or other
documentation evidencing title to
the ISA investments will be held by us
or as we may direct.

32.

What to do in the event of a
complaint about us or the
Custodian

Service (“FOS”). The FOS is an
independent statutory body that
investigates and adjudicates on disputes.

held within the Self Select Service
may be covered by the FSCS if we
cannot meet our obligations.

a) If you have any complaints, please The FOS will however not become Additionally, the FSCS will not
contact us at the address set out for involved in disputes until such time as cover losses sustained through
notices and correspondence in our own complaints process has been capital reduction of assets other
Schedule 3 (Communications). exhausted and no resolution can be than deposits (equities, bonds,

b) Both we and the Custodian have agreed upon. collective investment schemes) and

. neri i hich by i
a formal complaints procedure and g:tjrgcdi(lvsliiiv:ellgtet’)cz I:S articular
endeavour to address any client FOS contact details: investment). Nevertheless T:CA
:Egcee}::?;::ﬁlycirzgglr:)t:j&eae:ély Exchange Tower require that all communications
the Custodian;s complaint handlin Harbour Exchange by a firm to its clients are clear, fair
rocedure is availablz on request ° London and not misleading, and we shall
?his s without preiudice toqour ’ E14 9SR always endeavour to ensure that this
: brel Y Tel: 0800 023 4567 is 50 in all our dealings with
right to complain to a regulatory or N A . .
other relevant body: www.financial-ombudsman.org.uk you. There is a maximum level of
. ’ compensation which is available
33. Compensation by us or the which may vary from time to time

Custodian

If we or the Custodian judge that
compensation is payable, either because
we have discovered an error, or because a
relevant matter has been brought to our
attention, perhaps during a complaint,

we shall take reasonable steps to reinstate
you as far as possible to the position you
would have been in, had the issue not
occurred.

34. Should our response be

unsatisfactory

The FOS may recommend that we pay
you compensation, although you may
not be able to claim in respect of services
that we offer that are not regulated.

35. The Financial Services
Compensation Scheme (FSCS)

a) Aswe are aregulated company,
you may be entitled to compensation
from the FSCS if we cannot meet our
obligations to you in respect of
regulated activities. Your entitlement
will depend on the circumstances

b)

and may depend upon the type of
investment. Please contact us for
details or you can contact the
Financial Services Compensation
Scheme at the FSCS address set out
in Clause 35.b).

For further details and information,
please contact the FSCS at:

Financial Services
Compensation Scheme

If having filed a complaint with us you of your claim. The FSCS only covers :A(i)tcB::I::a(:\
are dissatisfied with our response, you regulated activities as defined in GL171DY
are normally entitled (depending upon the Financial Serwces’ar'\d Marlfets Tel: 0800 678 1100
the nature of your complaint) to refer the Act 2000. Therefore, it is possible ek
that not all investments that can be www.fscs.org.uk

matter to the Financial Ombudsman

Part 6 - Valuation statements

36. Issue of valuation you quarterly via the Online Platform. reporting periods as per Clause 36.b).
acknowledgement and statements c) Fromtime to time, valuationsmaybe e) You may also view the current value of

a) Confirmation acknowledging your accompanied by newsletters, the funds, as indicated by market
investment will normally be economic and market commentary, data, within the Portfolio at any time
confirmed to you within two (2) tax and national budget information via the Online Platform.
Business Days of the Effective Date. and any other information which f) Contract notes to confirm your
Where appropriate this confirmation we believe may be of interest to you transaction details will be provided
will constitute the initial valuation. in connection with the Services. to you via the Online Platform, on a

b) Valuation statements showing the d) Where relevant, valuation statements transaction-by-transaction basis,

value and composition of the funds
in your Portfolio will be provided to

will be accompanied by performance
measurement for Portfolios for

Part 7 - Withdrawal and transfers

37.

a)

Withdrawals and transfers from
the Portfolio

If you wish to make a withdrawal you
should, in the first instance, place your
instruction via the Online Platform as
the timeliest method of receiving

your funds.

b) Inany circumstances where the

Online Platform is not available at the
point you wish to withdraw, you

can use any of the methods set out in
Schedule 3 (Communications) to

within two (2) Business Days of the
execution of the trade in the market.

inform us of your instruction. We will
use best endeavours to satisfy your
request as quickly as possible;
however, we may need to complete
additional security checks, to
safeguard your Assets.



c)

d)

e)

Withdrawals may be made at any time

subject to a minimum withdrawal
amount of £25.00.

If a withdrawal would reduce the value

of your Portfolio below the ongoing
Initial Investment amount of £25.00,
at the time you request the
withdrawal, the full value of your
Portfolio will be sold down and sent
to you with your requested
withdrawal funds.

Timescale for withdrawals.

All withdrawal instructions must

be entered via the Online Platform
and trades will be placed in
accordance with Clause 10 (Trading).
It may take up to five (5) Business

Days for fund sales to settle and three

f)

9)

(3) Business Days for corporate
shares to settle, and for all proceeds
to be paid to you. We will make the
payment to you via an electronic
transfer to your nominated bank
account.

Timescale for transfers out of the
Services.

We will process any ISA transfer
request received from your chosen
new ISA plan manager, on your
instruction and within the thirty (30)
day guideline stipulated by HMRC.

Changing receiving banks

i. Paying money into a different bank

account.

You may change the bank details
on your Account at any time.

Payments, including withdrawals,

will only be made to the bank account
selected at the point that you instruct
the withdrawal.

Payments will only be made in your
name. Except where acting in
accordance with legal instruction
(divorce/death, etc.), payments will
not be made to third parties.

i. Changing the bank account.

New bank account details must be
provided to us via the Online
Platform, or by contacting our
helpdesk. We will need to complete
any necessary identity, verification
and security checks to allow us to
confirm the authenticity of the
change request.

Part 8 - General terms and conditions

38. Client money

a) We shall neither receive nor hold

39.

a)

b)

c)
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client money. The Custodian will be
responsible for receiving your money
and will open a Cash Account with
one or more banks to be managed
and administered in accordance with
these Terms and Conditions and FCA
rules and will hold your money in the
Cash Account.

Declarations and authorisations

We have not made and, in entering
into this Agreement, you are

not relying upon any statement,
representation, promise or
undertaking that is not contained in
this Agreement.

You must ensure that all information
you have provided or will provide to
us, or the Custodian is true, complete
and accurate in all material respects.

Notwithstanding any specific
obligation that we may undertake to
you within the ISA Service or the
opening of other Accounts or any
other action we may take to indicate
to you a possible tax implication, no
information we give you may be
regarded as personal tax advice

or legal advice, which are the sole
province of your independent tax or
legal adviser. You are solely
responsible for:

. managing your personal affairs to

your best advantage for tax or estate
planning purposes and neither we,
nor any Affiliate, accept any
responsibility for the tax
consequences of actions taken by us
within the scope of our authority; and

. ensuring that all applicable legal, tax

or regulatory requirements for
disclosure or reporting as to holding,

d)

e)

f)

9)

40.

a)

control or beneficial ownership are
met in respect of any Assets.

Unless otherwise agreed in writing
between us, you are acting as
principal, (i.e. for your own account
and not on behalf of, or as agent
for another) in our relationship and
own the funds free and clear of any
encumbrance except as may arise by
law and, accordingly, you undertake
that you will be deemed to be liable
as principal for all obligations and
transactions under this Agreement.

You will provide us promptly with
a copy of all such documents and
information as we may reasonably
require from time to time.

Save as expressly permitted in these
Terms and Conditions, you undertake
not to deal, except through us, with
any of the Assets, nor to authorise
anyone else so to deal.

You will comply with all applicable
laws, rules and regulations and
acknowledge that any transaction
dealt with by us under these Terms
and Conditions is subject to statutory
and other requirements relating to
money laundering, market abuse,
insider dealing and combating
terrorist financing.

Limitations on responsibility
and liability

Our liability

We accept liability to you in respect
of our Services for any Loss arising
out of the fraud, negligence or wilful
default of ourselves or any Affiliate

or of our respective employees in the
performance of this Agreement.

. We shall use reasonable care in the

selection, monitoring and continued
use of the Custodian, and also of any

b)

c)

d)

e)

person whom we appoint or to whom
we delegate any of our obligations
from time to time.

Our liability to you will be limited to
any direct Loss that you may incur.
Any loss of Assets will be assessed as
the market value or, in the absence of
a relevant market, the fair value of
such Assets in each case as reasonably
determined by us, on the date when
such Loss is notified, as the case may
be, by you to us or us to you. In
addition, we shall pay you interest at
our prevailing rate from the date as at
which your Loss is assessed

until the Loss is repaid and we will
credit you with the amount of

any Fees in respect of the relevant
transaction. We will not be liable for
any loss of profits or indirect special
or consequential Loss.

For the avoidance of doubt, and
notwithstanding any other provision
of this Agreement, neither we nor the
Custodian nor any Affiliate or
associated company or employee of
any of us or them shall be liable to
you under any circumstances for any
Loss arising in connection with

the acts, omissions or default of any
Securities System.

Except as expressly set out above, we
accept no liability in respect of any
Loss you may suffer in connection
with this Agreement. In particular, we
accept no liability for Loss arising
from any delay in the investment

of any monies provided to us, or in
our ability to provide the Service

to you as a result of the checks and
verification procedures described in
Clause 46 (Verification and authority
to obtain information).

Nothing in this Agreement may be



f)

9)

11.

a)

construed so as to exclude or limit any
liability that we or the Custodian owe
to you pursuant to the Financial
Services and Markets Act 2000, the
FCA Rules or the regulatory system.

We give no warranty as to the
performance or profitability of any
investment sold or purchased under
the Agreement. We shall have no
liability for any Loss or reduction in
return on Assets that you may suffer
by reason of any movement from
time to time in the value of the
currency in which any of your Assets
(as the case may be) are
denominated.

If the parties so agree, we will on your
behalf pursue all appropriate legal
remedies against any third party

to recover Assets or any sums due

or compensation in lieu thereof. Costs
and expenses properly incurred by
us in connection with the pursuit of
such remedies will be payable by you
upon demand and you will make
available to us such security in
respect of costs and expenses as we
may reasonably require.

Indemnity, default and set-off

Indemnity

. You will have no liability to us in

connection with any Loss that we may
suffer pursuant to this Agreement,
insofar as that Loss is caused by the
negligence, wilful default or fraud of
ourselves or any person for whose
acts or omissions we accept liability
under this Agreement.

. Inall circumstances other than those

described in Clause 40.a)i.
(Limitations on responsibility and
liability), you will indemnify us and
keep us indemnified and hold each
of us harmless in respect of any Loss
that we may suffer in connection with
this Agreement, and you

will be required to indemnify us from
Assets, or any other portfolio we may
maintain for you outside of the Assets
to the extent that we cannot effect
complete recovery of Loss from
Assets, and this indemnity will remain
in full force and effect and will survive
termination should reinstatement of
our Loss still remain outstanding.

.In particular, in addition to the

general indemnity set out in a)ii.
above (Indemnity, default and set-
off), please note that you will
indemnify and hold us and/or the
Custodian harmless against any Loss
that may be incurred in connection
with Clause 39.b) to d) (Declarations

b)

42,

a)

b)

43.

a)

and authorisations) (as the case may
be), to the extent that such Loss
arises out of the fact that you do

not have appropriate legal authority
and power. Please note that there are
additional liability provisions under
Clauses 17 and 18 of Part 3 (Global
custody terms and conditions).

Set-off and merger

i. We may, on notice to you and upon
instruction to the Custodian,
combine, consolidate or merge all
Cash amounts that the Custodian
may hold for you in the Cash Account,
with your liabilities to us that we or
the Custodian incur in good faith on
your behalf from time to time.

. With reference to i. above, we may set
off or transfer any such Cash amounts
in or towards the satisfaction of
any liability that you may have to us
or the Custodian from time to time in
connection with this Agreement.

iii. With reference to ii. above, we may
set off or transfer any sums held

for your benefit on any Account,
where permissible in law, against any
liabilities that you owe or have on any
other such Account notwithstanding
that the sums held for you are held
with the Custodian or a sub-custodian
or other third party and may not be
denominated in the same currency.

iv. We are hereby specifically authorised
to effect any necessary currency
conversions at our or an Affiliate’s
own prevailing rate of exchange for
the purpose iniii. above.

Death

Upon the death of the Portfolio
holder we will act only on instructions
from the person or persons who

have been granted probate or letters
of administration or other
appropriate documentation that we
may require in respect of your estate.
We will not convert the Securities to
Cash or otherwise deal in any way with
the Securities on behalf of your
estate without those instructions.

Should any person or persons
appointed to act on behalf of your
estate, not hold an account with us,
we may require additional
documentation from them to verify
their identity and to enable us to act
on any proper instructions received
from them on the disposal of the
estate.

Transfer and assignment

This Agreement is personal to the
parties and may not be assigned or

transferred by either party except as
set out in this Clause 43.

b) We may assign and/or transfer the
benefit and/or burden of all or part of
this Agreement to any suitably
qualified Affiliate or third party and
we will notify you promptly in writing
of any such assignment or transfer
and in any event within fourteen (14)
days.

¢) You will cooperate reasonably and
enter into such further
documentation as may reasonably
be required or desirable in order

to give effect to such an assignment
or transfer.

44 Variation

We may upon written notice to you
amend any provision of these Terms and
Conditions but will, where practicable,
give thirty (30) days’ notice (or such
other reasonable period of notice) of any
such amendment, or ninety (90) days in
respect of charges. Where such period is
not practical for any reason, (for example
due to changes in applicable law), we
may amend the Terms and Conditions by
notice in writing to you to take immediate
effect.

45. Confidentiality and data protection

Your privacy and personal information are
important to us. Any personal information
that you provide to us will be dealt with

in line with our privacy notice, which
explains what personal information we
collect from you, how and why we collect,
store, use and share such information,
your rights in relation to your personal
information and how to contact us and
supervisory authorities if you have a
query or complaint about the use of

your personal information. Where you
appoint us to arrange custody services

on your behalf, our privacy notice also
serves as the entire statement as to

how the Custodian treats and processes
your personal information in relation to
such custody services. You acknowledge
that you have read and understood our
privacy notice, which is published on the
Online Platform, prior to signing up to our
Services.

46. Verification and authority to obtain
information

Legislation requires us to verify your
name and address sufficiently robustly.
This may lead to delays in processing.

We and the Custodian are required to
adhere to anti money-laundering and

tax regulations. Accordingly, we shall
undertake such checks and obtain such
evidence as we consider necessary in
order to verify your identity and to ensure
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that we comply with all our obligations
under such laws and regulations. This may
result in a delay in the investment of any
monies provided to us or in our inability
to provide the Services to you. To verify
your identity we will carry out electronic
checks, at both the start and throughout
our relationship with you, which will

leave an electronic footprint on your
credit reference file but will not affect
your credit score. In the event we cannot
obtain sufficient evidence via electronic
checks to satisfy our obligations in
respect of verifying your identity we

will contact you to obtain documentary
evidence.

You hereby consent to allow us and

the Custodian to obtain any relevant
information and data from any source for
the purposes of providing Services to you
under this Agreement.

Sources of information may include

any existing professional or investment
adviser, administrator, trustee, insurance
company or any other product provider,
or contracting party with whom you
have had previous involvement. You also
hereby authorise the holders of this
information to release it to us on our
request to them.

47. Conflicts of interest policy

We and our Affiliates may, without prior
reference to you, act in circumstances

in which we or one of our Affiliates has a
material interest or a relationship of any
description with another party which
may involve an actual or potential conflict
with our duty to you. We will ensure that
such transactions are effected on terms
which are not materially less favourable to
you than if the potential conflict had not
existed.

A “conflict of interest” may arise in two
situations:

First, if we are providing a service to you
and, beyond that, we have a material
interest, relationship or arrangementin
the transaction or product or service; or

Second, we are acting for you and we or
another member of our group is acting
for another client and your two interests
materially conflict.

We have worked to identify such
conflicts of interest that may exist in our
businesses. These include:

a) Conflicts principally resulting from
the fact that we are a member of a
group in which a member of that
group (whom we call an “Affiliate”)
may have a financial or other business
interest in the trades we do for you.

b) Conflicts principally resulting from
the fact that we provide investment
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services to other clients.

c) Conflicts principally resulting from
the fact that we or an Affiliate,
or third-party service provider or an
employee may also be trading in
the same securities as we trade for
our clients.

d) More specifically in relation to our
services, (as opposed to the rest of
our group):

i. we may act for other clients and may
conduct conflicting trading strategies
for different clients. Likewise,
investments may be sold without
regard to whether they have been
recently acquired,

ii. we may sell certain securities from
within the Service because they no
longer qualify for portfolios that
may be subject to different
regulations (including ISA
Regulations) but which are managed
or administered using the same
trading platform as the Service.

Some of the measures we have adopted
to manage identified conflicts are set out
below. We consider them appropriate to
our efforts to take reasonable care that, in
relation to each identified conflict, we act
independently to avoid material risk of
damage to your interests.

e) Policiesand procedures

We have adopted many policies and
procedures throughout our businesses to
manage recognised conflicts of interests.
These policies and procedures will be
subject to our normal monitoring and
review processes.

f) Information barriers

We have established information

barriers which have been implemented

to prevent the exchange or misuse of
material non- public information obtained
by our staff members or our Affiliates.
Employees in some business areas are
permanent “insiders” (such as corporate
finance areas) and others will be made
insiders when they acquire inside
information. Employees who are insiders
are prohibited from inappropriately
passing on inside information to those

in an “outside” business unit who cannot
access the information. Additionally, our
staff respect the confidentiality of client
information and do not pass it on or use it
inappropriately.

g) Segregation of duties

If a business within the group has two
functions that could lead to conflicts of
interest, it may separate the functions
into two separately managed businesses
or ensure that different senior members

of staff manage them.
h) Remuneration

Remuneration of staff will often be linked
to the profits of the group or the business
or department in which the member of
staff works without resulting in a conflict
of interest. In some cases, however, there
may be a conflict which we will always
seek to reduce or avoid where possible.

i) Gifts and inducements

We may only give or receive giftsin
strict accordance with group policy. If, in
accordance with group policy, such gifts
amount to inducements, they will not be
accepted or received.

j) Personal account dealing and outside
business activities.

To prevent conflicts arising from the use
of information obtained from clients, and
market abuse generally, all relevant staff
are subject to personal account dealing
rules which include the requirement

to pre-clear any trades they wish to
undertake. They are also required to pre-
clear any outside business activities which
are permitted in limited circumstances.

k) Disclosure

Where there is no other means of
managing the conflict or where the
measures in place do not sufficiently
protect your interests, the specific
conflict will be disclosed to enable you
to make an informed decision whether
to continue with our Service in that
particular situation.

[) Decliningtoact

Where we consider that the conflict of
interest cannot be managed in any other
way, we may decline to act for a client.

48. Force majeure

a) Neither party to this Agreement
will be deemed to be in breach
of this Agreement or otherwise
liable to the other as a result of any
delay, failure or defective
performance of its obligations
under this Agreement if and to the
extent that such delay or failure
arises out of causes beyond the
reasonable control and without
the fault or negligence of the
party in question. Events outside
a party’s reasonable control
include without limitation: acts of
nature; any change to the law, order
or regulation of a governmental,
supranational or regulatory body; any
currency restrictions, devaluations
and fluctuations; pandemic or public
health restrictions; an act of
terrorism; market conditions



affecting the execution or settlement
of transactions or the value of

assets; any failure or breakdown in
communications, or failures at
Securities Systems, in each case

not reasonably within the control of
the party affected by it; and the
failure of any relevant exchange or
clearing house.

b) From time to time ‘material difficulty’,
that is, the inability to execute orders
for you or on your behalf by the close
of business on a particular trading
day, may be experienced through no
fault of our own and for which we shall
not be held liable. If material difficulty
executing investment instructions
does occur, we shall where practicable
contact you.

49. Invalidity and severability

Each of the provisions of the Agreement
is severable and if at any time any one or
more of those provisions is or becomes
invalid, illegal or unenforceable, the
validity, legality and enforceability of the
remaining provisions will not be affected.

50. General

a) Forthe purposes of and to effect the
Services, you hereby authorise us
to execute all necessary documents
and agreements including documents
and agreements taking security over,
or otherwise encumbering, the
Assets.

b) By acting on your instructions we are
to be regarded as having accepted
them.

c) Ourrights and powers under the
Agreement are additional to our
rights and powers under general law
and will not be affected or impaired
by any delay or omission by usin
exercising (or any previous or partial
exercise by us of) any particular rights
or powers.

d) Forthe purposes of the Trustee Act
2000, we shall only be bound by any
policy statement to the extent that
we are informed of it and that it
does not conflict with the Terms and
Conditions. In the event of any
conflict, the Terms and Conditions will
prevail.

51. Term and termination

a) You may terminate this Agreement by
written notice at any time. We may
terminate the Agreement by
providing you with at least thirty (30)
days’ written notice of termination
unless circumstances require us to
provide a shorter notice period. Such
circumstances would include the
provisions of Clause 3.c) and Clause

39.c) and where you become or
threaten to become bankrupt or,
where relevant, you become or are
about to become insolvent or enter
into a composition with creditors or
otherwise indicate that you cannot
pay debts as they fall due or where
there may be a legal or regulatory
reason for us to terminate the
Agreement earlier. Termination of
this Agreement also terminates

the arrangements put in place with
the Custodian on your behalf.

b) Any such termination as described in
a) above will not affect Clauses in
these Terms and Conditions intended
to survive the termination of the
Agreement including but not limited
to Part 3 (Global custody terms
and conditions), Clause 17 (Liability
and limitations on responsibility),
Clause 18 (Risks and responsibilities),
Clause 21 (Other provisions which
apply to the Custodian), Part 8
(General terms and conditions),
Clause 39 (Declarations and
authorisations), Clause 40
(Limitations on responsibility and
liability), Clause 41 (Indemnity,
default and set-off), Clause 42
(Death), Clause 45 (Confidentiality
and data protection), Clause 48
(Force majeure), Clause 50 (General),
Clause 52 (Consequences of
termination), Clause 56 (Law and
jurisdiction), Schedule 3
(Communications) and Schedule 4
(Fees and charges).

52. Consequences of termination

a) Where this Agreement is terminated,
any Assets within your Portfolio
will be liquidated and the proceeds,
following any potential deductions
outlined Clause 52.b), will be sent to
the bank account details that we
maintain for your Account.

b) Termination of this Agreement, or any
part thereof, will be without prejudice
to:

i. the completion of transactions
already initiated; and

ii. the completion of obligations clearly
intended to survive termination.

We will continue to operate bank
accounts relating to your Portfolio for the
purpose of settling or receiving monies in
respect of transactions already initiated
and paying any charges due to us or
other parties which may be for a period

in excess of six (6) months (for example in
relation to the payment of dividends).

In order to secure your obligations to us

and to the Custodian pursuant to this
Agreement, we shall have a first general

lien on the Assets and, upon termination,
we may without prior notice to you direct
the Custodian to retain and/or realise
any Assets as may be required to settle
transactions already initiated, and to pay
any outstanding Losses attributable to
you. Realisation of any Assets will be at
market prices, which may be less or more
than the amount paid to acquire them

or any valuation recently provided. If
there is a dispute as to the payment of
charges, you may require the disputed
amount to be held by us in escrow
pending resolution of the dispute. Whilst
any outstanding charges (to the point
your Account with us is closed) require
settlement, there is no separate penalty
fee for termination.

53. Cancellation rights

a) You have the right to cancel this
Agreement within 14 days without
giving any reason.

b) The cancellation period will expire
after 14 days from the day we notify
you that your first contribution into
the Service has been received.

c) To exercise the right to cancel, you
must inform us of your decision to
cancel this Agreement by sending us
an email, using the email address set
out in Schedule 3 (Communications).

d) To meet the cancellation deadline,
it is sufficient for you to send your
email concerning your exercise of the
right to cancel before the cancellation
period has expired.

e) You are expressly authorising us to
commence investing on your behalf
as soon as the Agreement is entered
into and therefore you accept that
if we have invested any monies on
your behalf prior to cancellation then
you may not get back the same
amount as we received.

f) Where your first contribution was
via an in-specie transfer of shares, we
will await your instruction for the
transfer or sale of these Assets.
During the period that we are
awaiting your instruction our fee
structure, as described in Schedule
4 (Fees and charges), will continue to
apply.

g) There are no specific charges to
cancel this Agreement, however, we
reserve the right to deduct from
your Portfolio any charges reasonably
incurred and payable (and whether to
us or otherwise) in consequence of
your cancellation request.

54. Contracts (Rights of Third Parties)
Act 1999

The provisions of this Agreement will
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not be enforceable under the Contracts
(Rights of Third Parties) Act 1999 by any
person (other than the Custodian or its
Affiliates) who is not a party to it.

55. Changes to your circumstances

You must advise us immediately if there
are any relevant changes to your personal
circumstances or information previously
provided to us. If you are in doubt as

to whether a change is relevant, please
contact us at our address set out in

Schedule 3 (Communications).
56. Law and jurisdiction

The Terms and Conditions and any non-
contractual disputes or claims arising
under the Terms and Conditions are
subject to and are to be construed in
accordance with the laws of England and
Wales and you and we hereby irrevocably
agree:

a) thatthe courts of England and Wales
will have exclusive jurisdiction

to settle any such disputes or claims
(including any non-contractual

in nature) which may arise out of

or in connection with the Terms and
Conditions; and

b) to submit to the jurisdiction of such
courts and waive any objections to
any proceedings in any such courts
on the ground of venue or on the
ground that the proceedings have
been brought in an inconvenient
forum.

Schedule 1 - Risk warnings

Specific risk warnings

This notice is provided to you, as our
client, whom we are treating individually
as a private retail client, and in compliance
with the rules of the Financial Conduct
Authority (“FCA”). As such, it is largely
“standard” but an investment will only
be available to you to be held within your
Portfolio if it falls within our house policy
for suitable investments. Information
specific to each individual fund is
provided in the Key Investor Information
Documents (“KIID”) which can be
obtained via our Online Portals.

Private retail clients are afforded greater
protections under these rules than other
clients are and you should, subject to
any exclusions to do so, ensure that you
take appropriate advice where necessary
about what this will mean to you. This
notice cannot disclose all the risks and
other significant aspects of warrants and/
or derivative products such as futures,
options, and contracts for differences.
You should not deal in these products
unless you understand their nature and
the extent of your exposure to risk. You
should also be satisfied that the product
is suitable for you in the light of your
circumstances and financial position.

Certain strategies such as “a spread”
position or a “straddle”, may be as risky as
asimple “long” or “short” position.

Although warrants and/or derivative
instruments can be utilised for the
management of investment risk, some

of these products are unsuitable for
many investors. Different instruments
involve different levels of exposure to risk
and in deciding whether to trade in such
instruments you should be aware of the
following points.

1. Foreign markets

Foreign markets will involve different risks
from the UK markets. In some cases, the
risks will be greater. On request, we must
provide an explanation of the relevant
risks and protections (if any) which will
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operate in any foreign markets, including
the extent to which we will accept liability
for any default of a foreign firm through
whom we deal. The potential for profit or
loss from transactions on foreign markets
or in foreign denominated contracts will
be affected by fluctuations in foreign
exchange rates.

2. Commissions

Before you begin to trade, you should
obtain details of all commissions and
other charges for which you will be liable.
If any charges are not expressed in money
terms (but, for example, as a percentage
of contract value), you should obtain a
clear and written explanation, including
appropriate examples, to establish what
such charges are likely to mean in specific
money terms. In the case of futures, when
commission is charged as a percentage,

it will normally be as a percentage of the
total contract value, and not simply as a
percentage of your initial payment.

3. Suspensions of trading

Under certain trading conditions it may
be difficult or impossible to liquidate a
position. This may occur, for example, at
times of rapid price movements if the
price rises or falls in one trading session
to such an extent that under the rules

of the relevant exchange trading is
suspended or restricted. Placing a stop-
loss order will not necessarily limit your
losses to the intended amounts, because
market conditions may make it impossible
to execute such an order at the stipulated
price.

4. Clearing house protections

On many exchanges, the performance of
a transaction by us (or a third party with
whom we are dealing on your behalf) is
“guaranteed” by the exchange or clearing
house. However, this guarantee is unlikely
in most circumstances to cover you, the
client, and may not protect you if we or
another party defaults on its obligations
to you. On request, we must explain any
protection provided to you under the

clearing guarantee applicable to any
on-exchange derivatives in which you

are dealing. There is no clearing house
for traditional options, nor normally for
off-exchange instruments which are not
traded under the rules of a recognised or
designated investment exchange.

5. Insolvency

Our insolvency or default, or that of

any other brokers involved with your
transaction, may lead to positions being
liquidated or closed out without your
consent. In certain circumstances, you
may not get back the actual assets which
you lodged as collateral, and you may
have to accept any available payments

in cash. On request, we must provide an
explanation of the extent to which we will
accept liability for any insolvency of, or
default by, other firms involved with your
transaction.

6. Non-readily realisable investments

From time to time, we may offer you or
deal in investments that are non-readily
realisable investments. A non-readily
realisable investment is an investment
that has a restricted market, and it

may therefore be difficult to deal in

that investment or to obtain reliable
information about its value. Any known
or perceived conflict of interest or any
known interest or position that any
member or Affiliate within the group has
in such investments will be managed in
accordance with internal policy relating to
conflicts of interest.

7. Structured capital at risk products

We may also offer capital at risk products
such as “i-shares”. These products are not
derivatives but provide a level of income
or growth over a specified investment
period that display the following
characteristics:

a) yourinvestment may be exposed to a
wide range of negative or positive
actions in respect of the likelihood of
the return of your capital or any part
of it;



b) the return of capital at the end of the
investment period is linked by a pre-
set formula to the performance of an
index, a combination of indices, a
basket of selected order (typically
from an index or indices) or other
factor or combination of factors; and

c) if the performance in b) is within
specified limits, repayment of initial
capital invested occurs but, if not, you
would lose some or all of the initial
capital invested.

Therefore:

e thereturn of the initial capital
invested at the end of the investment
period is not guaranteed and so you
may receive back less than originally
invested.

e the amount of initial capital repaid (if
any), may be geared, which means
that a small percentage fall in the
rebated index can result in a larger
reduction in the amount paid to you.

e early redemption can resultin
redemption penalties and a poor
return.

e initial capital invested can be placed
into high-risk investments, such as a
non-investment grade bond.

e therate of income or growth may
depend on specified conditions being
met.

e youshould not enter into the
transaction unless you are prepared
to lose some or all of the money you
have invested.

8. Bonds and fixed interest
investments

All bonds carry risk - their market value
can fluctuate, and the issuer may default
on either income payments or the return
of capital. The security of any bond is
dependent upon the financial standing
of the provider. Regardless of the bond’s
pedigree, absolute guarantees of security
cannot be given. Bonds and fixed interest
investments may be purchased above

or below their nominal value. For such
investments purchased above their
nominal value, a capital loss may be
incurred on maturity.

9. Foreign currency risk

Investing overseas introduces currency
risk (the risk that your returns may
reduce when converted back into
sterling). Changes in the rates of
exchange between currencies may cause
your investments to go down or up.
Should there be a change of currency

in any country in which any Assets are
denominated (for example a move into

or out of the Euro), this may impact
negatively on the Portfolio.

10. Investments in emerging markets

Emerging markets can be much more
volatile than mature economies like

the UK. Political risk, currency risk and
lower stock market regulation may cause
your investments to go down or up.
Investment in emerging markets may
involve a higher-than-average risk. In
addition, companies in emerging markets
may not be subject:

i. toaccounting, auditing or financial
reporting standards, practices and
disclosure requirements comparable
to those applicable to companiesin
major markets;

. to the same level of government
supervision and regulation of stock
exchanges as countries with more
advanced securities markets.

11. Small companies

Smaller companies tend to be very
domestically focused, and they can

be heavily affected by changes in the
economy such as rises in interest rates. As
a result, they can be more volatile than,
say, the larger companies that make up
the FTSE indices.

12. Investment trusts

Investment trusts can utilise gearing
techniques which exaggerate market
movements both down and up which
could mean sudden and large falls in
market value. Some investment trusts
may also have warrants in issue which, if
exercised, may have a negative or positive
effect on net asset value.

General risk warnings

Market risk: The price of shares and other
traded assets and any income from them
can go down as well as up. It is possible
that the value may fall below the original
investment and you may not receive back
the amount you invested.

Specifically, single company Assets are
volatile in nature, meaning that they may
experience sudden and sharp fluctuations
in their prices according to extraneous
market forces. Accordingly, upon full sale,
for example to effect a withdrawal or
transfer, the value of capital at that point
may be less than you were expecting, and
upon a partial sale of your holding, the
quantity of stock required, for example, to
satisfy an instruction to withdraw, may be
increased.

Dividend risk: Dividends are not

guaranteed and may vary from year to
year. Young or small companies seeking

growth or those in financial difficulty may
not pay a dividend at all.

Equity risk: Shares have much greater
potential than bonds or cash to cause
your capital to lose value.

Income risk: Income produced by
Securities is not fixed - it can go up or
down.

Performance risk: You should not assume
that past performance bears any relation
to potential future performance of your
Portfolio. There can be no certainty
concerning the future performance of
your Portfolio. No representation can be
made as to the future performance of
your Portfolio and there is no assurance
that your Portfolio will meet your
objectives.

Taxation risk: Changes in legal, tax and
regulatory regimes, including the bases
and reliefs available may occur during the
life of your Portfolio which may have an
adverse effect on your Portfolio or the
Assets it contains, and any tax wrapper
that includes them, such asan ISA. The
tax treatment depends also on your
individual circumstances and may change
in future.

Currency risk: Portfolios held within the
growth element may experience currency
risk when Assets that provide exposure

to overseas markets are translated

from the foreign currency to the home
currency, Sterling. The degree of currency
risk increases with the risk profile of the
Portfolio.

Liquidity risk: Some investments may
be illiquid and/or traded infrequently,
meaning that we may be unable to sell
them. This may mean that fair value for
those investments is not achievable or
difficult to determine. Market conditions
may also make it difficult to sell a position.
This may happen in circumstances when
the fluctuation in price movement is such
that in accordance with the rules of the
exchange trading will be suspended.

Inflation risk: If the value of your
investment changes by less than the rate
of inflation it will have less buying power
in the future.

We shall produce a statement for you
following the tax year end. This will be
limited to a statement of realised gains
and losses, and any income tax paid on
income producing Assets held within
the Services. However, it is not a full
tax statement of your tax position for
HMRC reporting purposes, as it does not
take into consideration all external tax
considerations, for which we accept no
responsibility.
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Schedule 2 - Defined terms

“Portfolio(s)”

means the fund or funds you invest in
when using the Self-Select Service.

1.Definitions

The following defined terms have
the following meanings when used
throughout this Agreement:
“Account” or “Accounts”

means any of the record(s) of the Cash
and Securities held for your benefit.
“Affiliate(s)”

means any holding company or its
subsidiary within the Wealth at Work
group or the holding company or the
subsidiary of the holding company that
owns the Custodian, as the context
requires.

“Agreement”

has the meaning given to it in Clause 2
(Components of the Agreement).
“Application”

has the meaning given to it in Clause 2
(Components of the Agreement).
“Assets”

means the Cash and Securities that
comprise your Portfolio.

“Business Day(s)”
means any day when we are open for

business (9am - 5pm) or any other such
times as we may specify.

“Cash”

means the money held on deposit in
the Portfolio pending investment or
withdrawal.

“Cash Account(s)”

means any one or more cash accounts

opened by the Custodian with one or
more banks for the holding of Cash and

interest for you (unless otherwise notified

in these Terms and Conditions) and

operated as client accounts in accordance

with the FCA Rules.
“Commercial Settlement System”

means, as defined in the FCA Rules, a
system commercially available to firms
that are members or participants of the
system, a purpose of which is to facilitate
the settlement of transactions using
money and/ or Assets held on one or
more settlement accounts.

“Custodian”

means the custodian or custodians
appointed by us on your behalf with
whom we arrange from time to time
for safekeeping and administration of
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Securities and the holding of your Cash.
“Daily Trading Point”

for funds this means the next valuation
point as confirmed by the fund manager
and for exchange traded funds this

means the trade aggregation point at
15:00hrs.

“Effective Date”

means the date that we have allocated
the first funds to your Portfolio ready for
investment from either a cash lump sum,
regular payment, SAYE transfer or ISA
transfer.

“FCA”

means Financial Conduct Authority
and “FCA Rules” means the rules of the
Financial Conduct Authority, or of any
successor body thereof, in force from
time to time.

“Fund Selection”

means the funds you have selected from
those we have made available to you, and

the proportion of your contributions that

you are allocating to each fund.
“HMRC”

means His Majesty’s Revenue &
Customs and “HMRC Rules” and “HMRC
Regulations” means the rules of His
Majesty’s Revenue & Customs, or of any
successor body thereof, in force from
time to time.

“ISA”
means an Individual Savings Account.
“ISA Regulations”

means the Individual Savings Account
Regulations 1998 and any subsequent
amendment, replacement or re-
enactment in respect thereof.

“Loss(es)”

means any loss, claim, demand, liability,
cost, charge or expense (including of any
legal proceedings) and including, where
relevant, any liability to tax.

“Online Platform”

means any website, App etc, which
enables you to; apply for an account,
access your Account, view your
Wrapper(s), make changes to your Fund
Selection or provide instructions online.
“Plan Manager”

means the plan manager of your ISA,
being us.

“Securities”

means the non-cash Assets in your
Portfolio, but with respect to Clause 12
(Corporate action and voting rights)

“Securities System(s)”

means Euroclear UK & Ireland Limited
(including CREST) and any central
securities depository, or securities
settlement system, or clearing agency or
book entry system, or entity (which may
include a fund manager) that provides a
securities register or other similar system.

“Service” or “Services”

has the meaning given to it in Clause 1
(The Services).

“Terms and Conditions”

has the meaning given to it in Clause 1
(The Services).

“U K”

means the United Kingdom of Great
Britain and Northern Ireland.

“Wrapper”

means an individual taxable GIA or non-
taxable ISA within your Account.

2. Interpretation

In this Agreement, unless the context
requires otherwise:

a)

b)

c)

d)

e)

headings and highlighted explanatory
notes are for convenience and

clarity only and do not affect legal
interpretations set out elsewhere in
this Agreement.

any reference to a statute, statutory
instrument or regulation should

be read as including any re-
enactment, replacement or
modification;

words in the singular include the
plural and vice versa;

any reference to any part of this
Agreement is a reference to the most
recent edition of that part that we
send to you from time to time; and

any reference to a Clause, a Schedule
or a Partis to a clause, schedule or
part, as the case may be, to these
Terms and Conditions.



Schedule 3 - Communications

1. How to contact us. You can contact
us by any of the following methods
(unless otherwise stated):

a) viathe Online Platform (by logging in
to your Account); or

b) byemail (info@mywealthinvest.co.uk);
or

c) by telephone (by calling us on
0800 093 1465); or

d) by post (by writing to us at Wealth at
Work Limited, Third Floor, 5 St Paul’s
Square, Liverpool, L3 9537)

2. How we may contact you. If we have
to contact you (other than via the
Online Platform) we may do so by
email, telephone or post, using the
contact details you provided to us
with your Application.

3. Deemed delivery. Communications
by email or via the Online Platform
will be deemed to be delivered upon
sending, and first class ordinary post
will be deemed to be delivered on the
second Business Day following

posting.

4. If you are informing us of your
decision to cancel this Agreement
(in accordance with Clause 53
(Cancellation rights)), please
email us at
cancellations@mywealthinvest.co.uk.

5. You expressly authorise us to accept
any communication that we
reasonably believe to originate from
you and you hereby release us from
any liability whatsoever or howsoever
arising, directly or indirectly, from
our acting in accordance with such
communication.

6. We may (at our discretion acting
reasonably) decline to act upon any
communication or instruction (with
the exception of a notice to cancel
this Agreement) and you release
us from any liability whatsoever or
howsoever arising, directly or
indirectly, from our resulting action,
inaction or omission. We will notify

you promptly of any such decision.

Where we ask you to respond to a
communication within a certain time
frame, we shall not be responsible for
the consequences of our reasonable
acts or omissions that result from
your failure to respond in a timely
manner.

We cannot guarantee that any
electronic communications will be
successfully delivered to you, or that
in respect of email they will be secure
and virus free.

We will not be liable for any Loss,
damage, expense, harm or
inconvenience caused as a result of
email being lost, delayed, intercepted,
corrupted or otherwise altered or

for failing to be delivered for any
reason beyond our reasonable
control.

All communication in relation to the
Services will be in English.

Schedule 4 - Fees and charges

This Schedule sets out the fees and
charges.

1. Annual management fee

An annual fee charged by us for the
Services, which is 0.5% of the value of
the Portfolio (unless otherwise agreed)
calculated daily based on the market
value of your holdings at the end of each
day and collected monthly in arrears or on
termination of the Agreement.

2. Investment fund charges

Charges made by the fund managers as
disclosed to you prior to you investing
in the funds or as communicated to you
from time to time.

3. Market charges

We will endeavour to execute transactions
without cost. However, other charges

may arise in relation to the disposal of
stock market investments in the Portfolio
such as the PTM (Panel of Takeovers and
Mergers) levy, which is a charge of £1
made when you buy or sell £10,000 or
more of shares on the UK stock market.

4. About our fees and charges

a) Where possible, fees and charges are
set out in actual money terms on the
Online Platform or otherwise as we
may prescribe in writing from time to
time in relation to the Services.

b) You will pay to us the fees and charges
as specified on the Online Platform
or otherwise as we may prescribe
from time to time in relation to
the Services. All fees and charges will
be payable from your Wrapper, where
sufficient cash is not available, we will
sell down your Assets, proportionately
according to your Fund Selection
or whole shares from your corporate
shareholding to create the required
amount to satisfy any fees as and
when they are due.

c) We shall provide you with ninety
(90) days’ written notice of any
proposed revision to our chargesin
accordance with Clause 44
(Variation). If any part of the Portfolio
is withdrawn or transferred to a third
party, or this Agreement is
terminated by either you or us for
any reason, then any charges properly

d)

e)

payable up to the date of termination
or withdrawal will be deducted from
the Portfolio immediately. Any annual
management fee already calculated
but not taken will be deducted
immediately together with an
amount representing the period from
the previous calculation date to the
date of withdrawal or termination.

We may share our charges with any
Affiliate or third party or receive
remuneration from any of them

in respect of any Services carried

out on your behalf. We shall be under
no obligation to share any benefit
with you which accrues to us,
directly or indirectly, from such
Services. We will provide details of any
such remuneration to you upon your
written request.

Neither we nor the Custodian will
reclaim any withholding taxes or
other levies or duties in respect of
income from and gains on non-UK
stock held on your behalf.
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R, 0800 093 1465
X info@mywealthinvest.co.uk
www.mywealthinvest.co.uk

my wealth invest is a trading name of Wealth at Work Limited which is authorised and
regulated by the Financial Conduct Authority and is part of the Wealth at Work group.
Registered in England and Wales No. 05225819. Registered Office: Third Floor, 5 St Paul’s
Square, Liverpool, L3 9SJ. Calls may be recorded and monitored for training and record-
keeping purposes.
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